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Terms and conditions for availing Digital Cable Services of Asianet Digital Network Private Limited

1. DEFINITMONS:
[3] " addressabie system” means an checteonic device (which incisdes hasdware:
and Rs associaied sottease) o moes than one ciecironic dovice pat in as

23 Al = Foem [CAF) shall be nejecied by
Azianct Digial Metwork Provale Limied and the defciencies)’ shot
b o e ribestor I e same which

ot sgmals ot chaantis can be dose @ ceorypied
‘o, whikch con ke deooded bythe device crdevices atthe premises ot the
subscnbereRkin the imis of the awthorication made, on the choice and
regeest Titer oitelevision chanmels.

[1:1] ity” moams ty of India

umder sab-sechon |1} ot sechon 3 of @e lolecom Begolatory, Arthoety ot
Indi Act, 199 124 of 1997) ;ic) "a-la-care” or "2 k-carie chaneel” with
refesence to offening ot 2 television chasec] means ottenag the chamee]
Indavideally ca 2 standalear b () " active sebsoniber” for the pumaose

Z4 |mcaseofie ility atthe lecation roquesied
by the subescrbes. Asiaset Digital Network Private Limted will imonm the

2% Thessheonter siall be changed R [Rupees... . only) 2= one-Bme
lsstallation fec/advasce Remtal charges for installabion of now
coancctioa and B ... (Repees _only) 35 mosthly sabsosption charges
fior actwrting the Broadoasting service. The same will e over 2ad sbove
ez cost ot STHE.

26 Under

of the STH will
ofthe last il such tme that all the

‘television chaanciks directy from Asianet Digital Network Povate Limited
a5 per the subscrber management sysbem and whose set top box has
not beem desied signals. (2] "Broadcasier meass J person o group of
persoes of body coeporate of 28y organiation or body whe atter havng
obtaned, in iz same, dow linkag permssion for is channeds, from the
Central & EF

M “boeguet” or “bougeet of chanmels” meass a8 assorimest of dshnck
chamaeds offesed Sogefer or 2= 3 group or 25 3 bendie and o =
pranmazbcal vargboss and copadic shall be
accondisgly

[F)  "hasic service Hier” meass 2 package of fiee o 2ir chanmels as refered i
i Rasrit Order 20007 a5 amesded thesetos (h) "Cable Service”™ or” cable [V
servipe” meaas the trassmissica of progmmmes mcleding e

ot sigeails ot mr.t.ﬂ‘l‘.iﬂe
‘o0 "cable means

:ummmmmmm peneration,
comtrl asd detribation squipmest, desipmed bo peovide cable sepece for
recep@on by multiple seboonbers [[) “Compliance officer” meass any
person designaicd o, who = cagable ot appecciating equstments for

& “Deshributor Hetall Price” o "DRFT meass the poos excleding tases,

declared by Asiamet Digital Hetwork Private Limizd foriclevision chaancs

by forala bosquet of pay
chasnedasthe case maybe.

M “"Cable Service” means the bossmission by cables of progranmes
[m) "cable television schesrk™ means any system coasishng of ciosed
trarsmisson paths and amsociabed sigsal genesation, comimol and
distnibeion couipmest, desipacd to provide Cabde senvice for recepion by
maitiple subscnbess;

i) "customer premises equipmest” or "CFE" meass e omponents and

at the of the subscrber fo csable the
recepSon of broadeasting services relabed o tolevision provided theoagh
addressabie sysitms and incledes cable wire, et top box, remote congrd
‘for set fop box, dish anfennz, low moise block comwerior or any other
coumipmest which may be secessary to ecewe breadashng sereices
refabed to el evision.

foj “customer care Centre™ means 2 deparimest or 2 sechion or 3 facilty
establched under sub repalrton (1) of regelation 25 by Azianet Degrtal
Hctwosk Privaie Limited for for sorvice

or Elerienic meass of by ey ofher meass.

(gl “feeein airchaneel” or "FIA channel” means 2 chanme] which = deciarmd
25 such by the Broadcaster and for which no fees i b be paid by Asanet
Dagirtall Mectweork Private Lomided fortelevision channels fo the broadeaster
‘orsignalsof such chiaaned

ol “leck m pened” with reference fo subscription of 3 12 carte chaaned o
bemquet of chamsels, means 3 period of subsciption dunsg which 2
subscriber and Asiamet Degal Neheork Privabe Limsted obiering the
subsenptica, are restricied om discominuin ar itenty the terms of the

{1 “Maimen Retadl Frice” or "MEP® for the purpose of Siese regalations
means bl by riberfora
Iz carte pay chassed or bosquet of pay chansets 2= the case may be.

{5 “mmiti systes operaber(M50) means 2 cable operator who Bas bees
pramted registration maderruie 11 of the Gable eiewision Metwork Rales.,

pECE, PR

are fuily paid o "Asiaset Degial Network Privaie Limied

emaill, SM5 sebject fo sshscriber having provided his email or mobike
Reztwork L

mumberiothe AsiznetDigRal F

3.4 Asiosct Dightal Retwork Pavaie Limiedshall have the gt to sespead e
services ot the subsoriber n sz of mon avasladiley of balasce amoent m
his/her prepaid acoomst.

ah

L

mioithes will | 2 Digsal Metwork Privabe:

Limited and ssbscriber shall be labile o pay an ameust of Rz 100 a5
oh

4. SUSPENSIONS " TERMINATRONOF SERVICE:

4.1 The tesms will commence from the daote of instaliobon of the
S8y amd shall tull fornce and efeot
umderthe Toms.

4.2 A 15 day notice period will be piven it Asianet Digital Nebwork Private
Lmeed choose io discombne: prowidng 2 channel. The moboz ot
disg shall be a5 a scmll on the TV soees of e

WNDNPLT {rormerly knows 3= Asianet SafellRe G

Limited) and,/or its 2 iates shall remain s costnue o femais the sl
and abzolete ownenof the STH.

27 Underthe3year oithe STE except art
cand,/VC will be transtersed upon paymest of the Lt mosthly reatad
payment.

28 Monthiyremtals forthe STE will be payable Asanct Digital Network Private

Limited 2od will be 2 part ot {1 e iz Fior
e cabile Digital Metwork Private Limited.

29 Under will be made vailable
ot subrscriberwithin seven days spon seoeiph of STH, prowded the same:
Basnot been tampe red with

210 Umdier the: nestal scheme after fhe expiry of fhree years trom the date of
mﬂ-mmmﬂmmm“u‘

chall by TieL

llimummmwmmum
service e SIE dering e period of theee years a5 per the roiowst
ation {Broadoasting and Cabde

Services) Standands of guality of Senice and Cossumer Protection
(Maddreszable Systems Hegulabons 2010 as amended theretn. Aey
reincation ot the STEs or signads will b2 also be goeemed by

212 Undestiee owinght peechase scheme, the STE osmership will be tanshemed
fio the subescriber amd the STES will Bave 2 waraety of oee year sabject b
e same being in it engisal condibion. Any relocation of the STBS or

b d by of ()05 B
Z01{ 2= amesded thesche, Asiosct [wgRal Metwork Privade Umied
resenes the ghts o chasge S@e price of 5THs asybme wiSout prer
mhormatos. Remoss I

213 A=anct Digeal Metwork Private Limited reseves the nght to foemulate
other OFE scheme o feftmee In lne with "The leiecommesication
Broadcasimg and Cable Services] Standards of guality of Service and

20U

Z 14 Chasges m fhe rotes of taars & Govemmest detes will be mformed to
saberyibers and passedon.

215 The subsoriber shall kave Se option o seiect boaguets/ packages o
chanezis o0 an 3 | carbe bosks by ticking the ame oa the AR The
SubarTiber e oy and the paypmcat berm oa
ez same along with the 5TH detalls where the sebooriber wasts these
chansels o be activated Upos receipd of the tully filled CAF and complete
and comect in all sespects, e chasncls Spackagrs seleched by the
subsrriter shall beat 12 ours

Z 15 Compasitics ot it mher
ﬂ‘bﬂ‘!‘ﬂd-“-ﬂ-pﬂﬂfﬂ'_ﬁmlﬂpﬂ
fhe subscription fee. Should there be 2 change in the same dee o apy
chanez] beoming usasailiable ca car network, an aReragites chaancd
o that gene & lagsaps will be peevided neplaced or a price eduction
equaalent to the a la carte Rée ot @at chaene will be provided feom the
date of discomtisuation.

217 The Subesoriber hesehy agnees to allow the arthomeed representatives of
A=ianet Mptal Network Povale Limitedito ester upos the Instaliation
Address tor inspection, iestallation, remowal, replacemest asd

Thiz

Protec

[ channiel

4.3 It the subscriber chegses to selocaie, the subsonber shall ssbmit Bs
appdication in advance to Asiaact Digial Netsork Frivaie Limited. Asianet
Dugrtal Metwork Prvate Limsted shall reiocaic the consechion, provided itis
techascally 2ad operatioaally Seasibde. I mot, Asiaset Digial Network
Private Limibed wll infomm the ssbsoriber ke wise 2ad e subscriber can
optto semender the 518 asd procesd to dam a retusd as per @e termes of

waich the STE.

4.4 I the sevices kave becs temporanly discontisecd on e subscnbers
regeest, o chaspges ofber than STH restals will be payabie by Se
subscriber

45 Mo ifthe pened
part ot 2 mosth.

4. one moath Jad i The mettiple theseot,
b the perod Lasnoteaceed thres moatis.

4.1 Asianet Degital Netwosk Privabe Limited shall charge an amoust not
excepding Hs. . it the pesind of sespension is ender thiee mostis_ Thene
atter aseoonnecBon,” eactivation charge offs. /- plustax will be levied.

A.H il sebsonber sebmits S discomection nofice 15 days in advance, 8o
charges will B payabie by @e subscnber even Asianct Degital Metwork
Friwate Limied f2ils o decoanect the semvice.

4.9 De=comncriion ofa chamee)/ packagr & passible oaly ona monthly basis or
of expiry of the ferm ot the lock inpackage, peniod,

4.1 Nobwrihstanding the Tioees=aid, @e cable service shall be labie o be
terminaicd or sespeaded Jt e option of Asiasct [Ngtal Notsork Private
Limeed efther wholly or parSy, upon ocourrence of any of the follosag
pvents L. (3] i the ssbsonber commits 3 payment efasloly in case of

been  inmiated agaimst the sshsoriber, e in coder to comply with the
Cahie teievision Metworks (Regsiation) Act, 1994 and,/or the Reles made
these under and all asd asy sther2pplicabie Laws, noShcatons, drectons
and Hepslations of amy statutory or wgulatony bodics; (e the

of decontinee to tansm amy
= for amyrezson not
411 Inthe zvest ot se=pension, the Sabecsiser il be kable i pay oot wta up
'Intlehdl.'uﬂt-i ! th
with the ¥,

#ﬂ-ﬂtrﬂimﬁehmﬂulﬂt-mm
upio the |25t day of the mosth of termisation asd to sebem footh with the

STE and the WE, inworkisg coad itica
4.13 The cable Service may be restoesd mpon seceipt of all the dues, advanoe
Sutescription or depost i fion charges

and amy oiker amoust paRRbic under the lorms and o8 sach ofber tems
and cosdition 25 may be is force. If the Service was suspended dee o e
Subscnber's defaul, the Subscriber shall alzo pay the anowst for the

il
4 REDRESSALNF COMPLAINTS:
4.1 Sabsoriber cam login your complamt directivis Asanct Digital Network
Private Limited or website www.asiasetdigital.co.in or
subscnbesrasianetinddia com

4.2 Subscriber can nefer to MOP available on the wehsie of Asiaact Digital
Netwook Private Limied for detalls of redressall mechasism and nosfal
oificers.

6. HORCEMAJEURE:

H ot amy Hime, durisg SBermce, the Serace is

of the
watil the ali th amd the
Wiewing Cand ["WC") aleag with the 518 is rohemed tnAsinet Digeal
Metwork Privarie: Limibed in sabsiaciory woeking cosdiiion. 2. 18 The Cabl:
Sermce aad e Boense to ese the WG shall be tor personal viesiag of the
Sabsonber /5 2md Sor bis fanily members oahe Mo 2ssiganest of WG shall
e valid enless the same is apeoved inweSng by Asizeet Digital Mebeork
Petvate Limibed. Subscriber shall not allow public wiessnp or explo the
same forcommescial bBenefit or cthensise. Ereach ot this clause will resait
in termiagtica of Seroe and the ssbooriber shall akso be abile to pay

19594 andre
transmits the same or iz own semice for
simuitancows recepiion by malbple seboonbers direciy, §f) “Asanet
Degall Network Privabe Limited™ means M5S0 o) "Network Capacity Hee™
means the amoust, cxcluding taxes, payabie by a subsoriber o Asianct
Dugitad Mefwork Private Limicdior destnbetics setwork capacity
subssorbed by that ssbsorber fo reocive e signaks of subsorbed
mm—tmumun—mm

bowquect of pay
Dngstall MetworkF b i1 28

“pay chanme” meass 2 channel for which fees s to be paid o the
broadcasieror

cabiz or through space mtended i be receved by the graeml public
diecctly 2ad which would sequies the e=e of an addeesable syshem

efecr not riber

2. Exhitition ot films, dramas,

b. Amy amdio or visuzl or Jedio wiseal e pesEramEe or eeseatadon and

the copressios” programemp senvice” shall be construed aocordimghy;
{2} "pay chasnc™ means 2 chamee] for which focs & fo be paid io the

broadcastertor

cable or through space mbended fo be reccved by @ gescrl public

dieccily 2ad which would sequies the ese of an addees=able syshom

attached
[bib) “service peowider” mezas Se GOVITRNCSL 35 Servce provider and isciugdes

a bcensee as well 35 oy broddcasicr, mul syshem opentor (M50

efecr st ribe

[Asizmet Dzl Network Private Limibed)
[l "set fop box” or "S1H" meass 2 dovice, which is mescchedfo, oris part
'wiich riberin chasnes;
o) "sebsoriber” means 1 -]

telewision tom Asiamet Degital Network Frivate Limiicd, at 2 place
imdicted by such person withoet terther Saacmsting o 2ay other person
and wh . C B

2. PROWISION OF SERVICE:

Z.1 Cablesorviceshall bemad riberwith etiect fom the
date ot activation of Se S1E and on temes 2nd cosditioes coatained herein
and also contaised in the Maapal of Practice (MOF) which s available oo

‘e wehsite warw. astane sl oo i
232 Thesubscribesat the time of availing the serices shiall delyfill) update the
I Form [CAF] with Hy ot Asizmet Degrtal

Pectwork Private Limibed wis the vald PO| [ proot o idestaty) ¢ POA[ Proot
otaddmss| forvalidatng Se comsection addsess | addeess 25 perAadhaar
chown i the CAF. Th

the Customer Application Fesm [CAF) i compicte and accerate in al
respects and the ssbscriber bere by endertakes & immediately nogfy
Asizact Digiftal Neheork Privae Limiedot asy chasge tere to. Phots
identitication and Address peoat has abso to be sebmitted along wis the
CAF, etz the same will be beeated 25 an incomplete CAF The CAF shoeld be
sigaed by the ssherriber / autSorired signatory. Astanet gkl Network
Privatz Limited shall provide a copy of the sigaed CAF to the subscriber by
mail with the CAF nember aliotted agaiest the comsection tokes 2s
acknowicigemeat.

219 The Sebscriber agreed amd ackeowicdpes that the VY has beon morcly
Bcensed o the Ssbscsber by Asitanet Digital Network Private Limited b
avalithe Chamnels bor one TV setonly 2ed shall ot all tmes be the eaciusiee
[property of Asanct Degrial Neteork Private Limited and that he fshe bas
beea telly ciplained aad accepls that any enasthorzed selay or
retramsmission ot the signal will constrt ot oithe
coatest providers /owsers icessors thereot 2ad will in adaton fo the
termiszhos ot Sevice, athract chell and, or cimisa | o belity sed ot law.

2 210 The Sebsoriber sndertakes sotbe e or camse fo be wsed &e WE with asy
othorset fop box or device and ¢ orS TE el any other VO or device asd shall
ensaer ihe safety and scomdy of the Hardware from unawthosired use,
theit, misuse, damapges, loss efc asd shall repoet any loss [
misplacement;’ dete HlERal Mctwork Privaie Limited.

220 The subscnber sndertakes that he shall neither by himscH nor llow asy
other person fo modify, misese oo tamper with the Handsase orfo add or
remove any seal, band, logn, ishormation, eic. which Jftects onmay attect
fhe imirsgrity,” Senchional iy, identity of the Hardwarne or obfbeneise remoree

2.2 T riber of fez and oiler

asyactor
sesult of which the Sght of Asianet Digital Network Pravate Limitedis
Felation fo e Service and,or Hardwase in relation to asy Chasned, may
Become restriched, exbn gatshed or ottierwise oz udicsd thesehy orthey or
any ot themmaybe heid oralicged to bein breack of ther cbiigation under

towtiic parrty

mmumnmmm:nun
amy chasge, liz nor amy lizbilty m ot fhe which is
sotowsed bythe said Sshocmiber.

2.2% e sab=criber maderiakes nof to relay, transmit or redistnbute the: signals

citier whole or i part, by reason of wae, warkike situation,

thedt, wikiel femist attack, sabotage. tire,

'I'-d. carthomake, sott, eaplesmn, cpidemic, pandemir. quarstiae,
stofips, Inchoetcomplance with amy ook or GOverment onders,
diszctions of 2y judical, stahriory or regelatony sethorty or 2ey others
Acts of God, or it any or more Chaneels 2o disconnued dee to any
‘techeical or system tailure at amy stage orfor asy othereasons beyond the
reasonable coafrol of Asianet DigRal Metwork Private Limied, the
Sutescriber will not Baee 2y Claam tor any loss of damages agamst Asianed
Dol Network Fravate

I DESCLANER-
Hsizmet Digital Network Private Limited will make rezsoaable ettorts to
render uninberrupbed Sesvice to the Subscriber asd make no
repecentation aad wananty other tham S@ose set forth m the Terms and
heretry capresshy declaim all otherwamantes expeess of implied, scudag
bet mot Bmibed to any impled wamasty o merchantabdity or fitness foo
pasticular pumpose.

H. LIMITATION OF LLABSLITY:
Asiamet Dagral Network P shalibe
not liable o e Sebscrber or to any other person for all or any indiect,
special, modestal or cossequential damage ansisg st of oris consechon
‘with the n abalrty o pr
not dee to suspeasion, istermuption or Sermisation of e Serice orfor any

disagpomiment duc to depivad of any peegramme o

indormation whether aSntetabile fo any neglisest achion of DmEszION oF
pibzrwise. Provided howeeer e maximem kabilty of Asiasct Digial
mmmunmn:-mmﬂmum

for such ot Serace, forshich e

burtwa suchbeeach.

SULSINOET
9. INDEMMITY:

The Smbecriber bere by isdemnties 2ad bold hamless. Astanet
Dageitad Mictwork Private Limited asd fom all the loss, daims, demand,
nn, mu-p, damages, tosts, expesses, |abilmesincludng,

ot tor use and misese of
mmm-ﬁrn ribes
10, NORCE:

Motice at the installation Address shall be decmed o be
surtficiest and bindng on the Sutecriber.

1L URISDICTRON:

Al disputes and difierences with respect to these Toms
between the Subscriber and Asianct Dighal Metwork Private Limited shall
be: sabject nalyto the jerisd chon of the coarts 2t [mandsmm,

12, MESCELLANEDUS:
nnmummu_m-rum

J any any e
purpese.

2.26 The subsoriber usderiakes not tn use, efer behore or atter the STH (moept
TW,/PVO| o the Compamy s installed, any decoding, reccwving, moonding
couipmestis) oSer than the eqeipmest asthosred and speated by the
Company:

2.37 The sshsrriber usdertakes t give all neceszary 2=sktance in onder b
ensare compliance of termes of CAF and MOP by Asiaset Digital Network
Privatrlimited.

228 The subescriber agsees that rights snder this CAF are personal in nabere asd
arenos taesterable non-assignable.

2.29 The: subscriber agrees o retem the 578,V in 2 good working condition b
Aaines Wzt ehenr Frivate LimitedSependin ponthe CPL schemeoptedby it

2.30 Sebecriber shall be solely mesponsible for payment of all tamesy
G50 lewies) by amy autharity for the time being
in Sai

2.31 All the temms 20d condiioss inchudiag the peovision relzbed to the ferms of
savice, farmt, mtates, Seceunt aRd renund s3al be sutedt 5 B
regulatios, nosfication, as
wmn

3 OBLIGATION:

3.1 Assnet Hghtal Network Practe Limitedshall be offening s servioes on

Pre-paid / Post paid madel caly.

The billiag: cycle for prepaid payment siall be thisty days tean the date of

actieatos ot servces.

3.3 Ssbscriberchall be reguimed to senew their plan o or befor the epiny date.

E

iliegal, imalid or  reason, the other
Tullforce tandmo ¥ e amy right

remedyhesz under shall bec operat: o lerms

may be amended by th time dssall be bisdingon

al.

13. The torms amd conddwn presorbed usder the megulibos issucd by
MAmthonty on 03.03.2001 a2z amesded fhereto 2ee applcable bere with.
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State:
|Emal I0x bitpc/ 7 asianetdyg ol Mobile No.: SEI3 71T 1290 nodal othcers
TallFrec Ne.: TBOG425 4125
Addresa

amribartabie beAsianet Dol Network Prvate Limed,
Tz subscriber has read and medersiood 2l the forms 2ad condiions of the
preement 2ad the same are agreed and accepied o Wm/ber @ oompletely

Castomeer woulkd be sottfied regaedng the senesal o corvioes o -]

withomt amy By



